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Prepare for our upcoming upgrade!

‘ On August 1%, 2026, YEFCU will be undergoing a complete core system
upgrade in order to enhance our members’ experience. Here is what to

do to prepare:

Save all account Plan to perform any

large transactions
before the date of the

upgrade.

numbers and emails
you may have on file.

Upgrade Timeline

o ‘ ‘ o)
Aug. I*' - 2" Aug. 3" Aug. 4™ -17"
Our system Both YEFCU A call center will assist
upgrade offices are closed members with calls &
occeurs. as our new system re-enrolling in online &
goes live. mobile banking.

**To login to the new online or mobile banking for the first time, click on

the “First Time User” link and follow the on-screen instructions to have
C a login code texted or emailed to you™*

Contact us directly with any questions/concerns,

our team is here to help every step of the way!
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Frequently Asked Questions
Q: What is changing during this upgrade?
A: Along with our internal system, YEFCU online banking and our mobile banking app
will be upgraded.
‘ Q: WIll | have access to my accounts during this upgrade? —

A: While the upgrade is occurring Aug 1 and 2, access to your YEFCU accounts will
be temporarily unavailable. Access to accounts on our online banking will be
available again on Aug 3, and our offices will be back open for in person inquiry on
Aug 4.

Q: WIll | be able to use my YEFCU debit/credit card during the conversion?

A: Credit cards will be unaffected and may be in use during the days our conversion
is occurring, but debit cards will have reduced limits available from 7/31-8/3. Please
plan ahead accordingly for large purchases or use your credit card during that time
frame.

Q: WIll | be able to use the YEFCU app during the conversion?
A: No, our mobile app will be upgraded during the conversion with the last active

date being 7/31. Members will need to download and re-enroll with our new mobile
app using the help of our call center during the first two weeks after our upgrade.

Q: Do | have to order new checks?
A: You can still use your current supply of checks throughout the core conversion,
but your MICR number will change upon re-order. Please contact our offices before
setting up new direct deposits, electronic transactions or reordering checks to
obtain the correct routing and account numbers you may need. )

For Bill Pay Users:

Bill Pay will be inactive as of 7/31-10/9 due to the
C conversion. We insist members using this service pay in

advance if possible, or make a reminder to pay their billing
companies manually online during that time to avoid any

late payments.
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