York Educational Federal Credit Union Student
Internship Opportunity

Fall 2025

Who is YEFCU?

York Educational Federal Credit Union is a not-for-profit financial organization founded
by teachers, for teachers. Since 1969 we’ve provided the York area financial assistance,
literacy and opportunities, both inside and outside the classroom. Our goals remain the
same as they were when we opened — provide service with integrity and familiarity as
our members are more than just a number to us. That is why we’re rooted in the spirit of
people helping people!

Position Description:

As a student intern with York Educational Credit Union, you will learn the basics of
providing dependable monetary services to our membership as well as the intricacies of
a financial business. |deal candidates are interested in gaining customer service sKills,
becoming familiar with cash handling, and creating a deeper understanding of the
community-focused financial services that credit unions have to offer. Interns will meet
with our internship coordinator once a week at our YEFCU student branch during their
school’s lunch periods. The length of the internship is 9-10 weeks total, starting
Tuesday, Sep. 23rd (William Penn)/Wednesday, Sep. 24th (Red Lion) and running until
Tuesday, Nov. 25th (William Penn) and Wednesday, Nov. 26th (Red Lion.)
Accommodations can be made to this timeline for holiday closures.

Responsibilities:

e Intern will shadow YEFCU employee to learn basic teller responsibilities such as
counting cash, learning Sharetec computer system, customer service skills and
performing transactions such as deposits, withdrawals, opening new accounts,
and making loan payments, among others

e Intern will ensure the safety and confidentiality of YEFCU member funds and
personal information

e Intern will become familiar with YEFCU'’s financial services and the purposes
they serve to our York community



e Intern will learn rules and regulation that credit unions adhere to in order to
ensure the integrity of their members’ funds

e Intern will gain insight into how these services are marketed and will participate
in/contribute to marketing strategies to further student branch engagement both
in person and online

e Interns have the opportunity to meet with our company CEO to learn about
business strategies, accounting responsibilities and policy enforcement

Interested parties may contact us at info@yefcu.org to apply for this role. Please include
a copy of your most current resume. We look forward to hearing from you!
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